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Introductions

In the chat box, share the following as a single post:
• Name

• Role (formal or informal)

• Organization (no acronyms, please!)

• What is your biggest COVID-19 marketing challenge? 

Reminder! Check the chat box “To:” section and toggle it so that it sends your chat to 
“all attendees + panelists.”



housekeeping
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Housekeeping

• We are recording today’s webinar (1 – 2 p.m. ET)

• Don’t worry, we can’t see or hear you!

• We’ll be sharing our resources with you (e.g., PPT, links)

• You’re welcome to take screenshots

• Subscribe to our newsletter: eventgarde.com/subscribe

• Follow us on social media: Event Garde
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Agenda

• Charting Choppy Waters

• Creativity Sparks Solutions

• Overview of the C.A.R.E. Method

• Communicate

• Assess

• Respond

• Evolve

• SOAR: Break through the Barriers with Creativity





Creativity Sparks Solutions!





communicate



Communicate

• Identify Audience

• Share Relevant Information

• Personalize Messaging

• Embrace Collaboration 

• Be a Connector

• Leverage Technology









assess



Assess

• Redefine Success

• Mind Your Tone

• Monitor Frequency of Messaging

• Replace Imagery and Language











Respond

• Listen to People’s Needs

• Highlight How You Can Help

• Build Community

• Support Your Existing Audiences

• Let Your Brand Heart Guide You







evolve



SNL CLIP HERE



Evolve

• Adjust Strategies

• Reallocate Budgets

• Explore Alternative Delivery Methods

• Optimize Digital Spaces 

• Expand Online Services

• Invest in Social Media 







EMBRACE THIS NEW 
CHAPTER OF THE STORY. 

YOU NEVER KNOW 
WHERE IT MAY LEAD!



soar



TAKE IT TO THE POLLS



PUT ONE FOOT IN FRONT OF THE OTHER

• Who needs to be engaged/involved?

• What is holding you back?

• Where are you struggling?

• When can new opportunities arise?

• How can you change your approach?









EXAMPLES







q & a
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Digital Resources 
eventgarde.com/news

• Virtual Meeting Success Guide

• Telework Considerations Sample 
Checklist

• 25 Teambuilding Activities for a 
Remote Workforce

• Event Cancellation & Rebooking 
Sample Checklist



Free Webinars 
eventgarde.com/events

Strengthening Customer Relationships During 
the COVID-19 Crisis

April 29, 1 p.m. ET

Virtual Hugs, Handshakes, and Self-Care 
Amidst COVID-19: Taking Care of Ourselves 
and Each Other

April 30, 1 p.m. ET

HBA Live! Wellness Check

May 1, 1 p.m. ET



thank you
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